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Rockland Electric Company provides year-round support for our
customers. Learn more about how we continue to improve service, help
our customers with bills, and other important companywide news.
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Fueling and Strengthening the Economy

Rockland Electric Company doesn't just provide our customers with some of
the most reliable energy in the Northeast, we have a significant impact on our
local economy, too. Our latest Economic Impact Report conducted by HREA
Advisors shows that in 2025, we generated $2.4 billion in economic output in
our service territory, spent $70 million on contracts with local businesses,
supported nearly 4,000 jobs across our region, and provided significant
energy bill discounts to low-income customers,

HOW WE'RE HAVING AN IMPACT

Investing in a More Weather-Resilient System

Over the summer, Rockland Electric Company continued work on Ewing
Avenue in Franklin Lakes where we're replacing over 6,000 feet of overhead
electric cable, allowing the system to become significantly more resilient to
storm-related disruptions and better withstand environmental impacts like
tree contact. As extreme weather events become more frequent throughout
New Jersey, the Company is strategically investing in our electric grid to
enhance service reliability for our customers.
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Need Relief from High Summer Bills?

This summer saw significantly high temperatures, including a historic heat
wave in early July. When temperatures rise, air conditioner usage soars,
resulting in higher energy bills. We understand these challenges, and we're
here to help you. See if you qualify for programs that may lower your monthly
bill, provide financial assistance, or help manage past-due balances.

CUSTOMER BILL ASSISTANCE

Earn Money for Old Appliances

Are your old air conditioners or dehumidifiers collecting dust in your attic or

basement? You can bring these appliances to one of our upcoming Appliance
Recycling events at The Home Depot in Mahwah and earn a $50 rebate for

each eligible unit (limit four appliances per event). It's a fast, rewarding way to
declutter this fall and put some cash in your pocket while recycling
responsibly.
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