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Orange & Rockland provides year-round support for our customers.
Learn more about how we continue to improve service, help our
customers with bills, and other important companywide news.
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Fueling and Strengthening the Economy

Orange & Rockland doesn't just provide our customers with some of the most
reliable energy in the Northeast, we have a significant impact on our local
economy, too. Our latest Economic Impact Report conducted by HREA
Advisors shows that in 2025, O&R generated $2.4 billion in economic output
in our service territory, spent $70 million on contracts with local businesses,
supported nearly 4,000 jobs across our region, and provided $23 million in
energy bill discounts to low-income customers,

Get Your Free Natural Gas Detector

MNatural gas detectors enhance safety by monitoring the air quality in the area
where O&R’s gas service pipe enters a customer’s home or building. If levels
of natural gas in that area indicate a potential leak, the natural gas detector
will sound an alarm and send an alert to the company’s gas emergency
response center. If you are an O&R gas customer, you are eligible to have a
free natural gas detector installed in your home,

GET YOURS TODAY
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Need Relief from High Summer Bills?

This summer saw significantly high temperatures, including a historic heat
wave in early July. When temperatures rise, air conditioner usage soars,
resulting in higher energy bills. We understand these challenges, and we're
here to help you. Now, even more customers qualify for bill assistance. If your
household income falls below the state median, you may be eligible for
discounts on your energy bill through the Enhanced Energy Affordability
Program (EEAP).

GET BILL ASSISTANCE

Helping Businesses Save Energy and Money

At Goodness Gardens in Orange County, growing fresh produce year-round
takes more than a green thumb. It takes reliable energy and a commitment to
efficiency. We've partnered with the family-owned greenhouse through our
commercial Custom Rebate Program to help offset costs and fund
energy-efficient upgrades designed to reduce energy use and improve
operations. These improvements will help the business save energy and
money and support its long-term success.
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